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��)XQGDFLyQ�$YHGLV�'RQDEHGLDQ����������
�
$OO� ULJKWV� UHVHUYHG�� 7KLV� UHSRUW� LV� FRQILGHQWLDO��1R� SDUW� RI� WKLV� UHSRUW�PD\� EH� UHSURGXFHG�� XVHG�� FLWHG��
VWRUHG� LQ� D� UHWULHYDO� V\VWHP� RU� WUDQVPLWWHG� LQ� DQ\� IRUP� RU� E\� DQ\�PHDQV�� HOHFWURQLF� RU�PHFKDQLFDO�� E\�
SKRWRFRS\LQJ��UHFRUGLQJ�DQG�RU�RWKHUZLVH��ZLWKRXW�WKH�SULRU�SHUPLVVLRQ�RI�WKH�DXWKRUV��7KLV�UHSRUW�P\�QRW�
EH�OHQW��UHVROG��KLUHG�RXW�RU�RWKHUZLVH�GLVSRVHG�RI�E\�ZD\�RI�WUDGH�LQ�DQ\�IRUP��ELQGLQJ�RU�FRYHU�WKDQ�WKDW�
LQ�ZKLFK�LW�LV�SXEOLVKHG��ZLWKRXW�WKH�FRQVHQW�RI�WKH�DXWKRUV��
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�
2EMHFWLYHV�
7KH�REMHFWLYH�RI�WKLV�UHVHDUFK�WDVN�ZDV�WR�LGHQWLI\�DQG�SULRULWL]H�LVVXHV�UHOHYDQW�IRU�SDWLHQWV¶�
VDIHW\� DQG� FHQWHUHGQHVV� DV� GHILQHG� E\� SDWLHQWV�� KHDOWK� FDUH� SURYLGHUV� DQG� KHDOWK� FDUH�
ILQDQFLQJ�ERGLHV��

0HWKRGV�
4XDOLWDWLYH�VHPL�VWUXFWXUHG�LQWHUYLHZV�ZHUH�FDUULHG�RXW�ZLWK�SDWLHQWV��SURIHVVLRQDOV��KRVSLWDO�
PDQDJHUV��GRFWRUV�DQG�QXUVHV��DQG�KHDOWK�FDUH�ILQDQFLQJ�ERGLHV�LQ�RUGHU�WR�LGHQWLI\�VDIHW\�DQG�
SDWLHQW�FHQWHUHGQHVV� LVVXHV� IRU� FURVV�ERUGHU� FDUH��'LVFRXUVH�DQDO\VLV�ZDV�XVHG� WR� HOHFW� LVVXHV�
DQG� SULRULWLHV�� &RPSDULVRQ� RI� GLIIHUHQW� JURXSV� ZDV� SHUIRUPHG� E\� JURXSLQJ� WKHPHV� DQG�
FRQWHQWV���

5HVXOWV�
2YHUDOO�� ��� LQWHUYLHZV� ZHUH� FRQGXFWHG� ZLWK� SDWLHQWV�� ��� LQWHUYLHZV� ZLWK� KHDOWK�
SURIHVVLRQDOV�DQG��� LQWHUYLHZV�ZLWK�KHDOWK�FDUH�ILQDQFLQJ�ERGLHV��7KH�LQWHUYLHZV�\LHOGHG�D�
UDQJH� RI� LVVXHV� IRU� FRQVLGHUDWLRQ� LQ� WKH� TXHVWLRQQDLUH� GHYHORSPHQW� DQG� KLJKOLJKWHG� TXDOLW\�
LVVXHV� DURXQG� LQIRUPDWLRQ� DQG� FRPPXQLFDWLRQ�� DV� ZHOO� DV� FRQWLQXLW\� RI� FDUH� DIWHU� GLVFKDUJH��
%DVHG�RQ�WKH�SDWLHQWV¶�LQWHUYLHZV��VSHFLILF�SDWLHQW�H[SHULHQFHV�DQG�LQYROYHPHQW�ZHUH�UHYLVHG�
IURP� WKH� FURVV�ERUGHU� SHUVSHFWLYH� LQ� RUGHU� WR� IDFLOLWDWH� IXWXUH� UHVHDUFK� LQ� WKLV� ILHOG�� 7KH�
LQWHUYLHZV�ZLWK�KHDOWK�SURIHVVLRQDOV�KLJKOLJKWHG�D�UDQJH�RI�TXDOLW\� LVVXHV� IURP� LQIRUPDWLRQ�
DQG�FRPPXQLFDWLRQ�UHTXLUHPHQWV�WR�GLVFKDUJH�SURFHGXUHV�WKDW�PD\�LPSDFW�RQ�WKH�TXDOLW\�
RI�FURVV�ERUGHU�FDUH��+HDOWK�FDUH�ILQDQFLQJ�ERGLHV�FRQILUPHG�WKHVH�LVVXHV�DQG�UDLVHG�IXUWKHU�
WRSLFV�IRU�UHVHDUFK�RQ�DGPLQLVWUDWLYH�LVVXHV��LQFOXGLQJ�WKH�XVH�RI�GLJLWDO�(�����FDUG���

'LVFXVVLRQ�
)URP� WKH� SHUVSHFWLYH� RI� SDWLHQWV�� SURIHVVLRQDOV� DQG� KHDOWK� FDUH� ILQDQFLQJ� ERGLHV� WZR� PDLQ�
JURXSV�RI�FURVV�ERUGHU�SDWLHQWV�FDQ�EH�GLVWLQJXLVKHG��WKRVH�WKDW�SXUSRVHO\�JR�DEURDG�WR�REWDLQ�
FDUH��PDLQO\�GXH�WR�ZDLWLQJ�OLVW��VHFRQG�RSLQLRQ�DQG�OLYLQJ�LQ�ERUGHU�UHJLRQV��DQG�WKH�RQHV�WKDW�
WUDYHO�IRU�RWKHU�UHDVRQV�DQG�XQH[SHFWHGO\�QHHG�WR�JHW�VRPH�NLQG�RI�WUHDWPHQW��PDLQO\�WRXULVW�DQG�
YLVLWRUV���ZKDW�EDVLFDOO\�PHDQV�SODQQHG�RU�XQSODQQHG�FDUH��%RWK�JURXSV�KDYH�KLJK�LQIRUPDWLRQ�
UHTXLUHPHQWV�� ZKLFK� DUH� FKDUDFWHULVWLF� IRU� DOO� SKDVHV� LQ� WKH� SDWLHQWV¶� SDWKZD\�� FKRLFH� RI�
SURYLGHU�DQG�DGPLVVLRQ��GLDJQRVLV�DQG�LQWHUYHQWLRQ�DQG�GLVFKDUJH�SURFHVV�DQG�FRQWLQXLW\�RI�FDUH�
WKDW�KDYH�SRWHQWLDO�LPSDFW�RQ�SDWLHQW�VDIHW\�DQG�FHQWHUHGQHVV���
3DWLHQWV� HYDOXDWH� WKH� KRWHO� VHUYLFHV� �SULYDF\�� IRRG�� SXUFKDVDEOH� LWHPV�� DV� YHU\� LPSRUWDQW�
GXULQJ�WKH�KRVSLWDO�VWD\��EXW�QRQHWKHOHVV�DUH�PRVWO\�FRQILGHQW�DERXW�WKH�TXDOLW\�RI�FDUH��)URP�



WKH�SURIHVVLRQDOV�DQG�ILQDQFHUV�SHUVSHFWLYHV�VRPH�FRQFHUQV�ZHUH�UDLVHG�UHJDUGLQJ�WKH�ORQJ�
WHUP�TXDOLW\�RI�FDUH��DV�LQIRUPDWLRQ�UHTXLUHPHQWV�PD\�QRW�EH�VDWLVILHG��VRFLDO�VXSSRUW�VHUYLFHV�
DUH�PLVVLQJ��PHGLFDWLRQV�GLIIHU�LQ�WHUPV�RI�W\SH�DQG�GRVDJH�EHWZHHQ�FRXQWULHV��GLVFKDUJH�WLPLQJ�
GHSHQGV�KHDYLO\�RQ� WUDQVSRUW�DUUDQJHPHQWV�DQG� WKH�RUJDQL]DWLRQ�RI�FRQWLQXRXV� IROORZ�XS�FDUH�
PD\�EH�PRUH�GLIILFXOW� WR�DFKLHYH�� ,Q� IDFW�� WKH�GLVFKDUJH�DQG�IROORZ�XS�SKDVHV�DSSHDU� WR�EH�
RQH�RI�WKH�ZHDNHVW�SRLQWV�RI�WKH�FURVV�ERUGHU�FDUH�SURFHVV��DV�KLJKOLJKWHG�E\�DOO�WKUHH�JURXSV�
RI� LQWHUYLHZHHV�� 7KH� ILQGLQJV� VXJJHVW� WKDW� FURVV�ERUGHU� FDUH�PD\� VLJQLILFDQWO\� EHQHILW� IURP� D�
VWDQGDUGL]HG�FRPPXQLFDWLRQ�V\VWHP�IRU�WKH�GLVFKDUJH�SURFHVV���
'HVSLWH� WKH�UDQJH�RI�RSLQLRQV�H[SUHVVHG�E\�WKH� LQWHUYLHZHHV�� WKHUH�ZDV�D� ODFN�RI�GDWD�RQ�WKH�
TXDOLW\� RI� FURVV�ERUGHU� FDUH�� ERWK� FRQFHUQLQJ� LQ�KRVSLWDO� VWXGLHV� RQ� FOLQLFDO� RXWFRPHV� DQG�
VDWLVIDFWLRQ� RI� FURVV�ERUGHU� SDWLHQWV� DQG� IROORZ�XS� V\VWHPV� WKDW� DOORZ� WKH� LGHQWLILFDWLRQ� RI�
SRVVLEOH�SUREOHPV�RU�FRPSOLFDWLRQV�UHODWHG�WR�WKH�FDUH�SURYLGHG�GXULQJ�WKH�IROORZ�XS�SURFHVV���

&RQFOXVLRQ�
7KLV� UHVHDUFK� SURMHFW� REWDLQHG� LQIRUPDWLRQ� RQ� WKH� YLHZSRLQWV� DQG� SULRULWLHV� RI� SDWLHQWV��
SURIHVVLRQDOV� DQG� KHDOWK� FDUH� ILQDQFLQJ� ERGLHV� IRU� XVLQJ� KHDOWK� FDUH� DEURDG�� 7KH� UHVXOWV�
VKRZ� WKDW��ZKLOH� FURVV�ERUGHU� FDUH�KDV�EHFRPH�D�FRPPRQ� LVVXH� LQ�PDQ\�(XURSHDQ�FRXQWULHV��
WKHUH�UHPDLQ�XQFHUWDLQWLHV�RQ�WKH�VLGH�RI�HDFK�RI�WKH�SDUWLHV�DGGUHVVHG���SDWLHQWV��SURIHVVLRQDOV�
DQG� ILQDQFHUV� ±�ZLWK� UHJDUG� WR� WKH� RUJDQL]DWLRQ� RI� FURVV�ERUGHU� FDUH�� 7KHVH� XQFHUWDLQWLHV�
UHODWH� WR� DGPLQLVWUDWLYH� UHTXLUHPHQWV� DQG� WKHLU� SRVVLEOH� DEXVH�� LQIRUPDWLRQ� UHTXLUHPHQWV� IRU�
SDWLHQWV�DQG�IDPLOLHV��RUJDQL]DWLRQ�RI�IROORZ�XS�FDUH�DQG�WKH�FRQWUROOLQJ�IXQFWLRQ�RI�KHDOWK�FDUH�
ILQDQFLQJ� ERGLHV� RYHU� WKH� VHUYLFHV� WKH\� UHLPEXUVH�� 2QH� RI� WKH� PRVW� VWULNLQJ� UHVXOWV� RI� WKLV�
SURMHFW�LV�WR�DVFHUWDLQ�WKH�FXUUHQW�ODFN�RI�UHVHDUFK�RQ�WKH�TXDOLW\�RI�FURVV�ERUGHU�FDUH��$V�D�
UHVXOW�RI�WKLV�UHVHDUFK�SURMHFW��PDQ\�LVVXHV�WKDW�PD\�KDYH�D�SRWHQWLDO�LPSDFW�RQ�WKH�TXDOLW\�DQG�
VDIHW\�RI�FURVV�ERUGHU�FDUH�ZHUH�LGHQWLILHG�DQG�PD\�EH�XVHG�LQ�IXUWKHU�UHVHDUFK���

5HFRPPHQGDWLRQV��
�
7KH�UHSRUW�LQFOXGHV�UHFRPPHQGDWLRQV�WR�WKH�0$54X,6�WHDP�DQG�UHFRPPHQGDWLRQV�WR�WKH�(8��
5HFRPPHQGDWLRQV� WR� WKH� 0$548L6� WHDP� SHUWDLQ� LQ� SDUWLFXODU� WKH� GHYHORSPHQW� RI� WKH�
TXHVWLRQQDLUH�LQ�:3��WKDW�ZLOO�EH�XVHG�WR�HYDOXDWH�TXDOLW\�VWUDWHJLHV�DSSOLHG�LQ�(8�KRVSLWDOV��$�
FRPSOHWH�OLVW�RI�VXJJHVWLRQV�WR�WKH�0$548L6�WHDP�RQ�TXHVWLRQQDLUH�GHYHORSPHQW�LV�LQFOXGHG�
LQ�WKH�IXOO�UHFRPPHQGDWLRQV�RI�WKLV�UHSRUW��%DVHG�RQ�WKH�UHTXLVLWHV�IRU�SDWLHQW�FHQWHUHGQHVV�DQG�
VDIHW\� DV� LGHQWLILHG� WKURXJK� LQWHUYLHZV� ZLWK� SDWLHQWV�� SURIHVVLRQDOV� DQG� KHDOWK� FDUH� ILQDQFLQJ�
ERGLHV� WKH�0$54X,6� WHDP� VKRXOG� FRQVLGHU� GHYHORSLQJ� JXLGHOLQHV� RQ� LPSURYLQJ� WKH� FDUH�
SURFHVV�IRU�FURVV�ERUGHUV�SDWLHQWV��
�
�



5HFRPPHQGDWLRQV�WR�WKH�(8�LQFOXGH�WKH�IROORZLQJ�LVVXHV���
�

��� 'XH�WR�WKH�SDXFLW\�RI�GDWD�RQ�WKH�TXDOLW\�RI�FDUH�IRU�FURVV�ERUGHU�SDWLHQWV��IXUWKHU�
UHVHDUFK� LV� UHTXLUHG�� &XUUHQWO\�� DQG� GXH� WR� ORJLVWLF� UHDVRQV�� KRVSLWDOV� GR� QRW�
V\VWHPDWLFDOO\� DVVHVV� FOLQLFDO� TXDOLW\�RU�SDWLHQW� VDWLVIDFWLRQ�H[SHULHQFH�RI� FURVV�ERUGHU�
SDWLHQWV��$OWKRXJK� SURIHVVLRQDOV� FODLP� WKDW� ORFDO� DQG� FURVV�ERUGHU� SDWLHQWV� DUH� WUHDWHG�
VLPLODUO\�� WKH� FRPSOH[� DGPLQLVWUDWLYH� DUUDQJHPHQWV� DQG� LPSHGLPHQWV� RQ� LQIRUPDWLRQ�
H[FKDQJH� SURFHVVHV� �EHWZHHQ� SDWLHQW� DQG� SURIHVVLRQDO� DQG� EHWZHHQ� LQVWLWXWLRQV�� PD\�
KDYH� D� QHJDWLYH� LPSDFW� RQ� SDWLHQW� FHQWHUHGQHVV� DQG� VDIHW\�� )XUWKHU� UHVHDUFK� RQ� WKH�
TXDOLW\�RI�FURVV�ERUGHU�FDUH�VKRXOG�EH�VXSSRUWHG�DQG�DGGUHVV�WKH�IROORZLQJ��

�� )LQDQFHUV�VKRXOG�SODQ�GDWD�FROOHFWLRQ�RQ�WKH�TXDOLW\�RI�FURVV�ERUGHU�FDUH�DV�SDUW�RI�
WKHLU� UHVSRQVLELOLWLHV�� WDNLQJ� LQWR� FRQVLGHUDWLRQ� LQ� SDUWLFXODU� WKH� ORQJ� WHUP� FDUH�
RXWFRPHV��HYHQ�LI�WKLV�GDWD�QHHGV�WR�EH�FROOHFWHG�LQ�GLIIHUHQW�FRXQWULHV���

�� 5HVHDUFK�VKRXOG�FRYHU�WKH�FRPSDULVRQ�RI�RXWFRPHV�EHWZHHQ�FURVV�ERUGHU�DQG�ORFDO�
SDWLHQWV��DW�OHDVW�IRU�WKH�PRVW�FRPPRQ�SDWKRORJLHV���

�� ,Q� DGGLWLRQ� WR� WKH� FOLQLFDO� TXDOLW\� GXULQJ� KRVSLWDO� VWD\�� WKLV� LQIRUPDWLRQ� VKRXOG�
DGGUHVV� ORQJ� WHUP� RXWFRPHV� LQFOXGLQJ� UHFRYHU\� FRPSOLFDWLRQV�� UHDGPLVVLRQV� DQG�
JHQHUDO�TXDOLW\�RI�FDUH��

�
��� ,QWHUYLHZV� HVWDEOLVKHG� WKDW� FRPPXQLFDWLRQ� LV� WKH� PDLQ� DQG� PRVW� FRPPRQ�

UHTXLUHPHQW�IRU�SDWLHQW�VDIHW\�DQG�FHQWHUHGQHVV��3DWLHQWV�DQG� WKHLU� UHODWLYHV�VKRXOG�
EH� SURYLGHG� ZLWK� FOHDU� LQIRUPDWLRQ� FRQFHUQLQJ� WKHLU� FRQGLWLRQ� DQG� WKHLU� WUHDWPHQW�
SURFHVV�DV�FXUUHQW�VWUDWHJLHV�GR�QRW�VHHP�WR�EH�VXIILFLHQW� WR�HQVXUH�IXOO� LQIRUPDWLRQ�RI�
SDWLHQWV� DERXW� GLDJQRVLV�� WUHDWPHQW� DQG� IROORZ� XS�� 7KH� IROORZLQJ� UHFRPPHQGDWLRQV�
VKRXOG�EH�FRQVLGHUHG��

�� ,W� ZRXOG� EH� XVHIXO� IRU�(8� WR� SURYLGH� VWUXFWXUHG� JXLGHOLQHV� WR� VXSSRUW� KRVSLWDOV� LQ�
LGHQWLI\LQJ� WKH� W\SH� RI� RUJDQL]DWLRQDO� DQG� DGPLQLVWUDWLYH� LQIRUPDWLRQ� WKDW� VKRXOG� EH�
JLYHQ�WR�SDWLHQWV��IDPLO\�DQG�FDUHJLYHUV���

�� ,QIRUPDWLRQ� RQ� FOLQLFDO� FRQGLWLRQ�� GLDJQRVLV� DQG� WUHDWPHQW� VKRXOG� EH� SURYLGHG� WR�
SDWLHQWV�DQG�UHODWLYHV�LQ�D�ODQJXDJH�DQG�PDQQHU�WKDW�LV�DGDSWHG�WR�WKHLU�QHHGV���

�� +RVSLWDOV� VKRXOG� KDYH� D� SURFHGXUH� WR� LQIRUP� DOO� IRUHLJQ� (8� SDWLHQWV� DQG� WKHLU�
UHODWLYHV� DW� DGPLVVLRQ� RQ� WKH� DYDLODELOLW\� RI� WUDQVODWRUV� �RU� SURIHVVLRQDOV� WKDW� FDQ�
VSHDN� WR� WKHP� LQ�D� VHFRQG� ODQJXDJH�� LQ�RUGHU� WR� IDFLOLWDWH� WKH�FRPPXQLFDWLRQ�SURFHVV�
ZLWK�SDWLHQWV�DQG�WKHLU�UHODWLYHV������

�� +RVSLWDOV� WR� SURYLGH� D� UHIHUHQFH� SHUVRQ� DVVLJQHG� WR� XQDFFRPSDQLHG� SDWLHQWV� IRU�
RULHQWDWLRQ�DQG�KHOS�ZLWK�GDLO\�QHHGV��



�� 3DWLHQWV¶� LQIRUPHG�FRQVHQW�DERXW�WKHLU� WUHDWPHQW�LV�D�PDLQ�LVVXH��7KH�(XURSHDQ�8QLRQ�
FRXOG� HVWDEOLVK� DQ� LQYHQWRU\� RI� LQIRUPHG� FRQVHQW� IRUPV� LQ� DOO� (8� ODQJXDJHV�
DYDLODEOH�WR�DOO�LQWHUHVW�KRVSLWDOV���

�� +RVSLWDOV� VKRXOG�HQVXUH� WKDW� FRQVHQW� IRUPV�DUH�DYDLODEOH� LQ� IRUHLJQ� ODQJXDJHV� IRU�
WKH� PRVW� FRPPRQ� SDWKRORJLHV� LQ� (8� ODQJXDJHV�� ,I� WKLV� LV� QRW� SRVVLEOH�� KRVSLWDOV�
VKRXOG�LGHQWLI\�DOWHUQDWLYH�ZD\V�WR�SURYLGH�LQIRUPHG�FRQVHQW�WR�(8�SDWLHQWV��

�
��� 7KH� WKUHH� JURXSV� RI� LQWHUYLHZHHV� �SDWLHQWV�� SURIHVVLRQDOV� DQG� KHDOWK� FDUH� ILQDQFLQJ�

ERGLHV��DJUHHG�WKDW�GLVFKDUJH�SURFHGXUHV�IRU�FURVV�ERUGHU�SDWLHQWV�DUH�WKH�ZHDNHVW�
HOHPHQW� FRQFHUQLQJ� WKH� FRQWLQXLW\� RI� FDUH� DQG� QHHG� WR� EH� LPSURYHG�� LQFOXGLQJ�
V\VWHPDWLF� IROORZ�XS��PHGLFDWLRQ�DQG� UHKDELOLWDWLRQ��6HYHUDO� LQLWLDWLYHV�FRXOG�IDFLOLWDWH�
WKH�GLVFKDUJH�DQG�IROORZ�XS�SURFHVV��

�� 7KHUH� VKRXOG�EH� FRPPRQ� UHTXLUHPHQWV� IRU� KRVSLWDOV� LQ�(XURSH� FRQFHUQLQJ� WKH� W\SH�
DQG� WLPHOLQHVV� RI� LQIRUPDWLRQ� SURYLGHG� XSRQ� GLVFKDUJH� WR� WKH� SDWLHQW� DQG� WR�
FRQWLQXLQJ�KHDOWK�VHUYLFHV�SURYLGHUV���

�� $�VWDQGDUGL]HG�(XURSHDQ�IRUPDW�IRU�WKH�GLVFKDUJH�VXPPDU\�VKRXOG�EH�GHYHORSHG�
DQG�XVHG�WR�LPSURYH�FRPPXQLFDWLRQ�EHWZHHQ�SURYLGHUV���

�� 7KH� GLVFKDUJH� VXPPDU\� IRU� FURVV�ERUGHU� SDWLHQWV� VKRXOG� EH� SURYLGHG� LQ� WKH�
ODQJXDJH� RI� WKHLU� KRPH� FRXQWU\� DQG�� LI� WKLV� LV� QRW� SRVVLEOH�� KRVSLWDOV� VKRXOG� WU\� WR�
SURYLGH�LW�LQ�(QJOLVK��DV�WKLV�LV�D�FRPPRQO\�XQGHUVWRRG�(8�ODQJXDJH���

�� :KHQ� SDWLHQWV� QHHG�PHGLFDWLRQ� DW� GLVFKDUJH��SUHVFULSWLRQV� VKRXOG� EH�PDGH�E\� WKH�
PDLQ�DFWLYH�FRPSRQHQW�DQG�FOHDU�LQGLFDWLRQ�RI�GRVDJHV�LQVWHDG�RI�FRPPHUFLDO�QDPHV��
WR� IDFLOLWDWH� XQGHUVWDQGDELOLW\� EHWZHHQ� FRXQWULHV�� ,W� LV� DOVR� FRQYHQLHQW� WR� FRQVLVWHQWO\�
SURYLGH�PHGLFDWLRQV�IRU�D�FRXSOH�RI�GD\V�WR�IRUHLJQ�SDWLHQWV�����

�� 7KH� LQWHUQDWLRQDOL]DWLRQ� RI� WKH� HOHFWURQLF� SDWLHQW� UHFRUGV� ZRXOG� EH� DQ� LPSRUWDQW�
LVVXH�WR�LPSURYH�WKH�H[FKDQJH�RI�LQIRUPDWLRQ�DQG��WKHUHIRUH��WKH�FOLQLFDO�SURFHVV��7R�EH�
VXFFHVVIXO�RQ�WKH�LPSOHPHQWDWLRQ�RI�D�FRPPRQ�HOHFWURQLF�SDWLHQW�UHFRUG��(8�OHJLVODWLRQ�
VKRXOG�VWUHQJWKHQ�WKLV�SURFHVV���

�� :KHQHYHU�LW� LV�SRVVLEOH��SDWLHQWV�VKRXOG�WDNH�WKHLU�RZQ�PHGLFDO�UHFRUGV�RU�UHSRUWV�
ZLWK�WKHP�ZKHQ�WKH\�JR�DEURDG�WR�VHHN�FDUH��,QIRUPDWLRQ�UHJDUGLQJ�FDUH�DEURDG�VKRXOG�
DOVR�EH�LQFOXGHG�RQ�WKH�SDWLHQWV¶�PHGLFDO�UHFRUG���

�
��� 'LIIHUHQFHV� ZHUH� LGHQWLILHG� LQ� WKH� XVH� RI� WKH� (���� DQG� (���� FDUGV� IURP� WKH�

SURYLGHUV¶�VLGH��7KLV�PD\�OHDG�WR�GLIIHUHQW�FRYHUDJH�EHWZHHQ�FRXQWULHV��DV�IRU�H[DPSOH�
SURYLGLQJ� RU� UHIXVLQJ� HOHFWLYH� FDUH� XSRQ� SURYLVLRQ� RI� WKH� (���� FDUG�� 3RVVLELOLWLHV�
FRQFHUQLQJ�WKH�IUDXGXOHQW�XVH�RI�WKH�QHZ�FDUG�VKRXOG�EH�LQYHVWLJDWHG�IXUWKHU��
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��� ,Q� DGGLWLRQ� WR� WKH� SUHYLRXV� SRLQWV�� IXWXUH� UHVHDUFK� RQ� FURVV�ERUGHU� FDUH� VKRXOG�
DGGUHVV�WKH�IROORZLQJ���

�� ,Q� YLHZ� RI� SDWLHQWV¶� VDWLVIDFWLRQ� DQG� H[SHULHQFH� D� UDQJH� RI� LVVXHV� VKRXOG� EH�
FRQVLGHUHG��VXFK�DV�DQDO\VLV�DQG�LPSDFW�RI�GLIIHUHQW�SDWLHQW�FKDUDFWHULVWLFV�RQ�UHTXLVLWHV��
SULRULWLHV��H[SHFWDWLRQV��VDWLVIDFWLRQ�UHODWHG� WR� WKH�FRXQWU\�RI�RULJLQ�DQG�FRXQWU\�ZKHUH�
KHDOWK�FDUH�ZDV�REWDLQHG��UHTXLUHPHQWV�RI�GLIIHUHQW�FURVV�ERUGHU�SDWLHQWV�ZLWK�UHJDUG�WR�
GHFLVLRQ� DLGV�� DSSURDFKHV� DQG� WRROV� IRU� FRPPXQLFDWLRQ� DQG� LQYROYHPHQW�� VXSSRUW� RI�
UHODWLYHV�DQG�LQIRUPDO�FDUHJLYHUV�WR�LPSURYH�FDUH�IRU�FURVV�ERUGHU�SDWLHQWV��

�� $V� WKHUH� DUH� FXOWXUDO� GLIIHUHQFHV� ZLWK� UHJDUG� WR� WKH� DELOLW\� DQG� ZLOLQHVV� WR�
FROODERUDWH� LQ� WKH� FDUH� SURFHVV�� LW� VKRXOG� EH� IXUWKHU� H[SORUHG� KRZ� FXOWXUDO� KDELWV�
LPSDFW� RQ� WKH� FDUH� SURFHVV� �H�J�� DGKHUHQFH� WR� PHGLFDWLRQ�� DQG� RXWFRPHV� �H�J��
FRPSOLFDWLRQV�DQG�UHDGPLVVLRQV����

�� 7KH� LPSDFW� RQ� SURIHVVLRQDOV� RI� GHDOLQJ� ZLWK� FURVV�ERUGHU� SDWLHQWV� VKRXOG� EH�
LQYHVWLJDWHG� IXUWKHU� LQ� WHUPV�RI�JHQHUDO� ODQJXDJH�DQG�FRPPXQLFDWLRQ� VNLOOV��ZRUNORDG�
DQG�VWUHVV��

�� $V�FURVV�ERUGHU� FDUH� LQYROYHV�±� WR� VRPH�H[WHQW� LQIRUPDO��QHWZRUNV�RI� RUJDQL]DWLRQV�
DQG�LQGLYLGXDOV��WKH�LPSDFW�RI�WKHVH�QHWZRUNV�RQ�TXDOLW\�RI�FDUH�LQ�(XURSH�VKRXOG�EH�
LQYHVWLJDWHG�IXUWKHU���
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